Preferred Source Solutions President and Chief Executive Officer

WWNYSID

 CORPORATE OFFICES: NEW YORK CITY SALES OFFICE:
11 Columbia Circle Drive, Albany, NY 12203 352 Seventh Avenue, Suite 201, New York, NY 10001
Phone: (518) 463-9706 Fax: (518) 463-9708 Phone: (212) 889-6618 Fax: (212) 545-1316

April 1,2016

Ms. Christine Irvine

Assistant Director, Intergovernmental Affairs
Office of General Services — Procurement Services
38th Floor Corning Tower

Empire State Plaza

Albany, New York 12242

Dear Ms. Irvine:

New York State Industries for the Disabled, Inc. (NYSID) is applying to have Mail Fulfillment
Services approved by the NYS Procurement Council as a Preferred Source Offering. Procuring
agencies now require a complete turnkey solution for mail fulfillment services. All aspects of the
job from letter to label to envelope to mailing must be performed by the contractor. In order to be
able to provide mailing services to government agency customers NYSID is requesting that Mail
Fulfillment Services be added as an umbrella service, inclusive of all the current offerings.
Government agencies no longer only seek to have NYSID strictly process their mail, which
includes collating, folding, inserting labeling, packaging, presorting of all classes, distribution,
etc., but now also require production of the documents to be mailed. Meeting the requirement of
producing the documents to be mailed is vital to the form function and utility of most procuring
agencies’ Mail Fulfilment Service needs. Should Mail Fulfillment Services be approved for
addition to the List of Preferred Source Service Offerings we recommend removal from the List
the current approved sub-categories of Cheshire Labeling, Collating, Packaging, Distribution,
Folding and Inserting, Inkjet Labeling, Presort, All Classes, as all of those components would
now be included within Mail Fulfillment Services. The production component of mailing
contracts is a highly-automated process that will require a minimal amount of manual labor; the
bulk of the direct labor is contained in the remaining sub-categories already approved for NYSID
under the heading of Mail Fulfillment Services. All documents produced for NYSID contracts
will be directly related to a mailing task. Once again, in order to continue providing mailing
services to meet the form, function, utility requirements of government agency customers and
provide employment opportunities to individuals with disabilities within this service offering,
NYSID requests that document production be included as a component of Mail Fulfillment
Services.

We have provided mailing services to a multitude of government agency customers for the past
25 years, but this application serves as an update of the definition of the service, reflecting the
technological changes in mailing services.

21-5994 | www.nysid.
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Employment of People with Disabilities

New York State has the fourth highest number of residents with disabilities in the US, after
California, Texas and Florida. Unfortunately, New York State is below the average rate of
employment for people with disabilities; 33.6% of New Yorkers with disabilities are employed.
By contrast, 74% of New Yorkers without disabilities are employed. Nationally, 34.4% of adults
with disabilities are employed, compared to 75.4% of people without disabilities. (See “Table 2.1
Employment—Civilians with Disabilities Ages 18 to 64 Years Living in the Community for the
United States and States: 2014” and “Table 2.2 Employment—Civilians without Disabilities
Ages 18 to 64 Years Living in the Community for the United States and States: 2014.”)

Over the past 12 years, the Procurement Council has approved four new Preferred Source
services for NYSID: Digital Imaging, Industrial Laundry, Secure Document Destruction and
Electronics Recycling. In 2015, those four services alone added 315 FTE (Full-Time
Equivalent) jobs. In that same time, those services employed workers to perform 616,000 hours
of labor. (See attached chart titled “Statewide Approved Services Since 2004.) In 2015,
NYSID contracts for Mail Fulfillment provided 104,141 labor hours for New Yorkers with
disabilities.

NYSID Members

There are five NYSID members independently offering Mail Fulfillment Services: Center for
Disability Services in Albany, Fedcap Rehabilitation Services, Inc. in New York City, Southeast
Works in Depew (Erie County), Warren, Washington & Albany Counties Chapter of NYSARC
in Albany, and Westchester County ARC in White Plains.

Center for Disability Services (CFDS)

CFDS serves about 15,000 people with disabilities. They employ approximately 165 individuals
with disabilities in their mailing division. Their hourly pay rates for Mail Fulfillment employees
varies between $9/hour - $21/hour. They have invested between $2 million and $3 million in
equipment related to Mail Fulfillment Services plus $250,000-$350,000 in training costs.

CFDS has been providing mailing services for over 30 years. Their customers include:
e Office of Temporary and Disability Assistance
e NYS Insurance Fund
e NYS Unified Court System
e NYS Office of Higher Education
e NYS Education Department
e NYS Department of Health
e NYS Department of Environmental Conservation
e NYS Lottery

e Key Bank
e State Farm
e Golub Corp.

e Trustco Bank
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e Empire Blue Cross

Fedcap Rehabilitation Services

Fedcap serves 548 people with disabilities. Fedcap’s on-site and off-site contracts employ 46
people, including managers, supervisors and leads. 33 of the employees have disabilities. Their
average pay rate for Mail Fulfillment Services is $11.00/hour.

Fedcap leases their equipment for mail fulfillment; between October 1st 2014 and September
30th 2015, mail fulfillment spend on equipment was $162,000. They anticipate spending 3%-5%
more over the next year. Fedcap has been providing mailing services since 2008. Their
customers include:

e NYC Housing Preservation & Development

e NYC Environmental Control Board / Office of Administrative Trials and Hearings

e NYC Department of Health and Mental Hygiene

e Fire Department of New York City

e Nassau County

e Orange County

e /-Card America

e Citi-Forms

e MTA East Side

e Long Island Railroad

e NYC Council

Southeast Works
Southeast Works serves over 500 people with disabilities, and they have been providing mailing
services for over 20 years. They employ about 20 individuals with disabilities for Mail
Fulfillment Services, and they pay piece-rate derived from Prevailing Wage which is currently
$10.20/hour. Their customers include:

¢ Erie County Surrogate’s Court

e Buffalo Harbor Sailing Club

e TBN Direct

e RMF Printing

Warren, Washington & Albany Counties Chapter of NYSARC (WWAARC)
WWAARC serves almost 1,000 people with disabilities. They employ 61 people in mailing
services, 58 of whom have disabilities. Their typical pay rate for Mail Fulfillment Services is
$9.17/hour. They have been providing mailing services for 39 years. WWAARC has invested
over $90,000 in equipment related to Mail Fulfillment Services. Their customers include:

e NYS Department of Health

e NYS Department of Environmental Conservation

e NYS Office of Parks and Recreation and Historic Preservation

e NYS Council on Children and Families

¢ [eukemia & Lymphoma Society

e Voorheesville Central School District

e Sierra Club

e Planned Parenthood
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e Capital Region Living

Autism Society

Bethlehem Chamber of Commerce
NYSID

Westchester County ARC

Westchester ARC serves 5,489 people with disabilities, five of whom are employed in mailing
services, all earning minimum wage. Westchester ARC has been providing Mail Fulfillment
Services for 22 years, and have invested about $2,000 in equipment for those contracts. They are
performing Mail Fulfillment for the NYS Office of Court Administration.

All five of these NYSID member agencies have invested in equipment in anticipation of Mail
Fulfillment contracts. The jobs associated with mailing services create opportunities for people
with a diversity of disabilities while training workers in marketable skills.

Capabilities

Jobs in Mail Fulfillment Services provide jobs to workers with varying abilities; it is an ideal
industry for rehabilitation agencies that employ people with a diversity of functional abilities.
The labor steps included in Mail Fulfillment Services are:

1. Production

e Prepare and process electronic files provided by customers for production.

e Unwrap reams of paper and load copier paper trays.

¢ Load toner into the copier.

e Clear jammed paper paths of the copier.

e Unload the final copied product.

e Validate counts and output quality.

e Ensure that the paper is not curling.

e Complete work orders.

e Deliver copies to the next process.

e Digital Printing is not an approved preferred source offering, but may be a component of
mail fulfillment services only when digital printing accounts for less than 25% of the
direct labor cost of the contract.

2. Folding and Inserting
e Insert paper by hand or by machine.
e Hand-fold multi-sheet notices that are too large to be folded by machine.
* Unload the inserted envelopes from the inserting machine into mail trays.

3. Metering
e Feed envelopes into a postage meter machine.

4. Mail Presort Services
» Place the envelopes into a sorting machine, which applies a barcode.

e Sort the envelopes by zip code. Order and co-mingle into mail trays to gain postal
discounts.
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*  Monitor the mail trays, and remove them as they are filled.
Palletize mail trays.

Wrap pallets and prepare for the transportation to the post office.
Unload the sorter bins.

5. Finishing
e Fold (both by machine and by hand).
e Saddle stitch or other type of finishing.
e Insert into envelopes and seal.
e Seal tabs for certain mailers such as flyers, newspapers, etc.
» Apply labels or ink jet directly on the piece.
e (Collate and fulfill mail.

6. Collating, Packaging, Distribution
e Assemble by hand, collate, and insert into packages.
e Retrieve inventoried material for mailing/shipping.
e Prepare mail for UPS/USPS package distribution.

7. Post-mailing services
e Perform Data Cleansing Services to comply with USPS regulations and delivery
standards.
e Receive returned postal mail.
e Scan mail pieces.
e Track mail electronically.
e Shred mail pieces once scanning is complete.
e Insert and unload trays and bins.

8. Deliver mail to post office
e Messenger/ Courier Services
e Pick up materials from the customer or deliver to the customer.

9. Onsite Mailroom Services
e Includes all aforementioned services performed at customers’ locations.

10. Offsite Mailroom Services
e Includes all aforementioned services performed at our service providers’ locations.

Mail Fulfillment contracts do not and will not include:
e (Calendars
e Offset Printing
e Perfect binding
Custom-printed carbonless forms
Typesetting
Engraved stationary or engraved business cards
Silk screen reproduction
Map printing
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NYSID contracts for Mail Fulfillment Services will continue to comply with disabled labor
ratios for Preferred Source providers, as detailed in the OGS Preferred Source Guidelines in
section D6a, http://www.ogs.state.ny.us/procurecounc/pdfdoc/psguide.pdf, and the State Finance
Law, Article 11, Section 162(7)(i), http://public.leginfo.state.ny.us/lawssrch.cgi?NVLWO:.

Customers

NYSID has been offering Mail Fulfillment Services for more than two decades. Our
customers include:

e NYS Office of General Services

e The County of Nassau

e MTA Long Island Rail Road

e NYS Department of Health

e NYS Department of Motor Vehicles

e NYS Education Department

e NYS Office for People with Developmental Disabilities

e NYS Office of Temporary & Disability Assistance

e NYS Office of Children and Family Services
(See attached spreadsheet titled “NYSID Mail Fulfillment Contracts, 2011-2016” for more
information about NYSID contracts.)

Market

Open Book NY listed 12 contracts for Mail Fulfillment Services among NYS agencies. (See
chart titled “Open Book NY Contract Search Results: Mail Fulfillment Services.”) Two of the
contracts are NYSID contracts, and one is held by CFDS. Of the remaining nine contracts, two
are held by out-of-state vendors.

Pricing
NYSID Mail Fulfillment contracts have historically been approved individually by OGS. Since
we anticipate that future contracts will exceed the $50,000 threshold, and as such, OGS will
continue to approve prices for each Mail Fulfillment contract. NYSID’s pricing for Mail
Fulfillment Services is competitive with other vendors in this industry (see attached OGS price
approval letters from 2015). NYSID’s pricing for the printing component of mailing contracts
are established according to the variables of the customer’s request. Factors that affect pricing
include:

e Type of document

e Size of document

e One sided versus two sided copies

e Size of document

e Quality of paper stock

e Black & white versus colored printed copies

Summary
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NYSID is requesting Procurement Council review and approval of this service to the “List of
Preferred Source Offerings” for the following reasons:

L.

@ D e D

Successful experience

Customer demand

Customer satisfaction

Market comprehension

Supporting NYS-based businesses

Proven opportunities for people with disabilities

Should you have any questions or comments, please feel free to contact me at 463-9706, ext. 226
or Joe Messina at ext. 300. As always, we look forward to working with you toward approval of
this service.

Sincerely,

AL

Ronald P. Romano
President and Chief Executive Officer

cc w/Encs: C. McCann

J. Messina

Enclosures:

Table 2.1 Employment—Civilians with Disabilities Ages 18 to 64 Years Living in the
Community for the United States and States: 2014

Table 2.2 Employment—Civilians without Disabilities Ages 18 to 64 Years Living in the
Community for the United States and States: 2014

Statewide Approved Services Since 2004, Hours Worked Since 2010

NYSID Mail Fulfillment Contracts, 2011-2016

Open Book NY Contract Search Results: Mail Fulfillment Services

Two 2015 price approval letters from OGS (Joseph Better) to NYSID
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Solutions

Statewide Approved Services Since 2004
Hours Worked Since 2010
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Digital Imaging:
= 2010: 240,193
+2011: 281,429
+2012: 316,195
+ 2013: 368,201
« 2014: 392,561
« 2015: 502,292

Industrial Laundry:
*2010: 96,464
*2011: 89,422
+2012: 93,117
+2013: 89,734
= 2014: 86,666
= 2015: 94,927

Document Destruction:
+ 2010: 9,767
+2011:10,988

«2012: 9,417

- 2013: 10,639

+2014: 13,613

«2015: 14,488

Electronics Recycling:
= 2010: 1,963

- 2011:473

= 2012: 2,081

«2013: 45

= 2014: 388

= 2015: 4,381




peoy Jauley £9( 00°S9T $ 100597 S ANy 910Z/TE/S ST0Z/T/8 31UO|0]) JO UMO] Sa01AI9S AY|IGESIQ 104 19U
AN ‘Aueq|v| 85°8/6'/08'8T § SNPY 9T0Z/1£/8 T102/1/6 aduelsISsy Ajjlgesig sa21aas Alljigesiq 4o} Ja1ua)
12 Adesodwia] Jo 3210 SAN
131ua) YoM | 82 #OErSS $198°098°0TT S IAY £102/0€/9 L66T/1/S SIINIBS [BIBUSY JO 3DIHO SAN 53214195 All|IqesIq 10} 133U3)
SAD| 00'€EEL'TBL'T S| 00'TIE'EES § SNV ST0Z/T/L| uonEASIUIWPY LINOD JO AP0 SAN S9IAIS All|IqesiQ oy JaIud)
123U YoM | 00°0S€'660'T  $ | 00°048'6TZ S Ay STOZ/0E/6| 966T/T/0T| UONBISIUIWPY HNOD JO 3P0 SAN s321AJ35 Aljiqesiq Joj Jajua)
433U3] HIOM SNDY 910Z/0€/9 v66T/T/S saly|igesiqg |ewuawdolanag sa21Aia5 AlljIqesiq Jo} Jajua)
Yaim 3|doad 10} 3140 SAN
121ua3) Ao | 00°000°0SL°E S| 00°000'05L  § AV 910Z/TE/TT 900¢/T/T pund soueinsuj SAN $321A35 AYl|IGesI( 10} Jajua)
431Ua) H40M| 00°0000€ S| 00°000°0€ S SNRY ST0Z/0/TT ¥66T/T/S| d10) sa31A135 UOIEINPT J3YSIH SAN sa0103S Alljiqesiq 1oy 41u)
491Ua) }JOM| 00°000°'S $100°000°S S ALY 910Z/TE/€ 886T/1/v UOISSIWLWO) BUlWED SAN 32135 All|IqesiQ 104 133ua)
00°000'SL S| 00°000GL S AV £L10Z/0€/9 ¥66T/T/S juawpedaq uoiedINPI SAN €510 10J J33U3)
00000 $ 1000007 S SAIDY ST0Z/TE/€ v10Z/T/v [emauay Ayunwuwio) $921AJ3S ANjigesiq Joj Jaiua)
pue 3uisnoH Jo UOISIAIQ SAN
221I0N [BMBUBY| 00'00S'ZT S| 0000521 S SANOY ST0Z/¥/9| ¥TOZ/TE/TT 010Z/1/1 931e3§ 4o JuawHedad SAN 5321435 All|IqESIQ 10} J33UID
35U [BNUUY
- s921/M3S AJjigesiq
10} 193us)
suonesodion NI ST0Z/¥/9| ¥10Z/0E/6| 066T/81/6 21815 JO Judwpedag SAN $9DIAIBS AlljIqesIq 40} 4a3U3)
0 uoisialg
- $321A485 AJjIgesiq
104 491ua)
433U3) HJOM ANy ¥10Z/0€/9| 886T/T/TT 23€3§ Jo Juawnedad SAN $321A135 AM|IqesIq 104 133u3)
433UB) MI0M 3AY 910Z/0€/9 ¥66T/T/S| S3PIY3A 1010 JO Juawpedaq SAN es1Q 104 433U3)
433U) YoM | 05697708 $ 00000007 S IAIY ST0Z/TE/€ 966T/T/L U3[eaH JO Juauwipedaqg SAN Iqesiqg 104 133ua)
530145 AN|IGesIa| #8°£Z8°0T S| v8Le8'0T S ANy ST0Z/v/9| TI0Z/TE/E 8002/T/¥ UoI3eAIRSUO) sa01A135 AJljiqesiq 04 JB3ua)
10} 423Ud) |EIUIWUOIIAUT O JuawMedaq SAN
191U3] HIOM SAY 9102/0E/9 ¥66T/T/S 321A43S |IAID JO JuawHeda(q SAN $33IAI3S AY[IqeSIQ 404 193URD
131U8) MIOM [ 00°0SL'TT S| 000SLTT S SAIY 9102/0¢/9 v66T/T/S s}jie 5921485 AJljigesiq Jo) 423ua)
RQ 2N} N2148Y jo Juawnedaq SAN
191Ua7) Y10 A1y 9T10Z/0€/9 ¥66T/T/S sa1ouady a1els ||y $921A85 AJljiqesiq 4o aua)

uones’o

unowy 1enuo)

{ypuow
-Z1) Junowy
pazuoyiny

smeis
Penuo)

uonesidx3

Ijeqg saandx3y wiay

uedag

PEJUO) 3VINIBS Bleq

J2Wwoisn)

1oquiay

TTOZ 92UIS ,3A8UJ, PUE 2AIDY,

|
9T0¢-T10¢

‘s}oellu0) Juawi|ying |lelN QISAN




00°000'9¢ $|oo0007T  $ ANIY ST0Z/TE/8 066T/T/6| UONEASIUILPY HNOD JO U0 SAN DYy AJUn0) J23153Ysam
131UB) IOM| 00 Y86 YYY'T  § | 00009°08F S ANY 910Z/TE/€ z00Z/1/s YyeaH jo Juawpedag SAN|  "OU| "DHYSAN 40 Jaidey) saiauno)
Aueq|y 19 uolSujysep ‘ustiepn
dvda3d| - gl - S aNPY 9T10Z/TE/L £107/1/8 Auno) a8uelQ| au| ‘saiAI3S uoleligeysy dedpay
- 181UDDIOMN
IS U0ISBUINT [ OV SLO'TTL'T  §|25S8p'ssE S anoYy 610T/8T/L| ¥6ET/T/TT Ayuoyiny ysues] JAN| duj ‘sa21A125 uopiejiqeyay dedpad
B AB[ @ S@131|1084
wooy _._m_>_ |edju=)
423U3) HI0M| 0000264 S| 00°00Z'6L S BaNIY ST0Z/0E/9| 600Z/T/0T (SIA) swa1sAs uonewsou|| au| ‘'sad1AIRS UCell|Iqeyay dedapad
Juawageur|A/(YyH) uocleISIUIWPY
$921N0S3Y UBWNH JAN
J93ua) 3400 | 00°000°00S'E S BAIDY 8T0Z/0€/9 9661/1/9 Juauidojanaq pue UoIBAIBSAId| "ou| 'S901AI3S UoIIR|IgeyaYy dedpa4
SuisnoH Jo Juawuedaqg AN
TT00T| S£'G68'66C S| S2S96'66 S 3Ny 9T0Z/0E/TT| €102/1/2T YijeaH jo Juawedag JAN| "duj ‘s921AI9S Uoliel|igeyay dedpad
AN AN ‘12215 Y36T
"M GTT @ uoiedo|
23U ) v_.hn:._S
00°000°08 $|ooo0008 S 3NY 910Z/TE/TT 0T0Z/1/1 |I2UN0) DAN| "du| ‘s321AlRS uoiel|igeyay despay
121u8) 40/ | 00°000°0Y S| ooooo'or  § 3NIPDY 9T0Z/TE/E 0T0Z/1/1T peoy |ley pue(s| Uo7 YLIN| "3U| ‘seDIAIRS UolIel|IGeyaY dedpay
(DAN-0113W)uOIS3Y aAY|  8T0Z//T//|  ST0Z/8T/v (ea1y DAN-c1I3W)UOISRY| DUl 'S3dIAISS UoRYlIqey3Y dedpay
ajeisumoq 21e1suMOQ Ul $319Ua8Y 1,A00
ul s312ua8y 3,A00
JRWBD oM €9'29F'66F S| €9 79V'6EY S BAIDY STOZ/0E/TT 2002/6/6 sdulieaH| 'ou| ‘s321nJBS UOLIRY|IgeyRY dedpay
_u_._m m_m_,_._. uoneljsiuiwpy n—o
wu_tO\_o,_mDm |043U0) |BlUBWIUCIIAUT
AN 2404 MBN| 9/ 06€8Y S|oLoegsy  $ By ¥10Z/0€/2T| TT0Z/8/TT nesseN 4o Ayunod| "ou| ‘sediauas uoneljiqeyay deopad

uoies’oy

JUNCWY 1PRIIH0D)

{yiuow
~ZT) unowy
pazioyiny

smeis
jaenuao)

ajeq saudx3y wua)

uonendxy

1Pesuo)

uedag
310G 3leq

Jawoisn)




€107/TT/€  |¥MpNy-3.d 2SO NvE1vN|9T0Z/¥T/E€  |ET0T/ST/E  |L¥ 000 TERS L¥'000°€0SS 085001 Aueq|y 18 ANNS AN ‘ANVETY
01193[gns 40 ONITIVIA "IN $534d INYT

JON 539BJ43U0D ANY ONILNI¥d
STOZ/PT/T  |MpNy-24d 2SO ONMIVIN ANV|LT0Z/TE/ZT |STOZ/T/T  |SL'00S'ES 00'0008TS ZE0S00L Aueq|y 38 ANNS| AN ‘SONIYdS YOOLVHYS
03123[gns| SYIGIYISANS VAL IN| ZINYO4NI

JON S}oeJjuo)
€102/91/8 v-21d DSO[¥3AINN 40 ONITIVIN[9T0Z/0E/9  |ET0T/T/L  |TZ'8TT'S8S 00'000'8€TS 0T/t00L Aueqpy 32 ANNS o)
01128[gng ONY ONILNI¥d ‘HLN1NA ‘000T SILHND
10N S10BJ1U0D

£102/6/6 Apowiiod d|9t0z/6/€ €T0Z/6/6  |00°Z90'Z0VS YLOLEL8LS L££000D S3[IIYBA 010N L)
ONITIVIN T¥MINIY 40 awedaq| ' INOWIHA ‘XIYINIONOD

NOILYY.ISIDTY
ST0Z/87/6  |MpNy-34d 2SO slaguwiaw|gT0zZ/0E/6  [STOZ/T/0T |00°009'6%CS 0076608285 8/S0E0D UseaH| AN ‘ANVETY ‘S3DIAY3S
01323[gns pleaIpalA uol||iw j0 juawiledaq| ALIIGYSIA YO ¥ILNID

JON S§12BJ3U0D| T'9 404 Buljlew ssely
STOZ/8T/L  |MpNy-3id 2SO 4NLvY3LIT ANV|0Z02/0E/9  |STOZ/T/L  |19°86L°TTS TE'8ER'TRS 8650001 oleyng 18 ANNS AN
01 323[qns| ONIMIVIA DILSINOA VIAVLYE DNI SINILSAS
10N $10B.1U0D SSANISNE A3NddY
010Z/9Z/8  |¥PNy-24d 2SO N1vY3L1|ST0z/0€/9 [0T0Z/T/L  |00't6Y'v6S 0S'LIT'9ETS ZLEDOOL oleyng 18 ANNS AN
03 32[gng ANV SONITIVIN WIAVLYE “DNI SINILSAS
JON §39843U0D JI1S3N0a SSINISNE A3IddvY

21eq paji4
dd A
/panoiddy adA) uondiasag a1eq 2jeq Hels s1eq 03 Sujpuads junowy Jlaquinn 1j1oe4 aweN J0pusA
Joesjuo) 1aeilu0) Peliuo) puj 10eslu0) | 19BIIUO)D 12B41U0) JUBMINY | 1oBUOD fiuawnedaqg
leutduo

INV TO-TT - 9T0Z ‘0T Adenugad

S9JIAIBS JuUBWI||I§|Nd 1B S} NSBY Yd24eds Joeajuo) AN Yoog uadp
J9]jo.3dwo) ajels ‘ljodeniq "d sewoyl

13]j043dwio) 33e3S Y3 JO N0
YI0A M3N Yoog uadp




2102/€2/¢ (anneniu SADINGIS|9TOZ/TE/8  |TT0T/T/6  |TE'TZR'TITS 00°'000°05€S 8691000 juawdojaraq AN ‘ANVETY
Jaquisin) ISNOHIYYM dlwouod3| ‘SILVINLLNIY LVINGIHS
pun4 s1afold| ANV NOILNEIYLSId 40 Juawiiedag
Ayunwiwo) ONIMIVIN
ST0Z/0E/T Bunuud| Buijlely JuswIN4[6TOZ/TE/OT |PTOZ/T/TT  |60°96£'70SS 0000S8'€29'ZS 6776000 UoI1eAIaSUO) 12 ‘Q4O49NIMTIYM
/ sleuiely [BIUBLULOIIAUT| 'dNOYD SIIDOTONHIIL
8unuld asuadn 0 Juswyedaq VYDINO SINY
Z10Z/11/1 Aypowwo) SINYO04|9T0Z/62/2  |STOZ/8Z/C |90°TZZ'00ZS 00'7£8'292S 7960050 uojjensiuiwpy AN ‘ANVETY DNI
NOILYYL1SIDIY 1N0D 0 JIHO S1ONA0Yd ¥HINMIN
AINYOLLY
40 ONIMTIVIA
ANV NOILONAOYd
JH1 HO4
9ETTY (annne1UY| S22IMBS(9T0T/0E/9  |TT0Z/T/L  |0T'TZ89TS 00°0S£'12S L8ETTOD s1delN| AN ‘ANVE1Y ‘a318vsia
Jaquian) Buljie 1osald 13 8N} Nd13y IHL Y04 SIIYLSNANI
pund s1aloid 0 swnedag JLVLS YYOA MIN
Ajunwwo)
£102/6/1 (aAnenIul| ONIIVIN LY0S-34d|ST0Z/0E/9  |2T08/T/L  |v0LE6'9T9S 74'S69'519S LZEOPTD pieog| AN ‘ANVE1Y ‘Q319vSIa
Jagquialy) uoljesuadwo) JHL HO4 SIHISNANI
pun4 s}afold (SAIOM 3LVLS XHOA M3IN
Ajunwiwo)
9leq pajid
/panociddy adAL uonduasaqg aleq aleq ueis unowy laquinn Ajje4
aleq o3 Suipuads JWeN Jopuap
10BIUO)D Penuo) joeiluo) pujoenuo) | 1oesuo) 19B41U0) JUa4iNn) | 1esuo) Jiuswiedsg

|lewido




Nes 0 | (rfig of

‘ |
e aps un Gene:alS ryy s

"‘i,’
AMDREW M. CUOMO ROANN M. DSTIT.
Gov no ‘MR | -ion.

June 30, 2015
Mrs. Karen DiBella
Vice President
Contract Administration and Quality Management
New York State Industries for the Disabled
11 Columbia Circle Drive
Albany, New York 12203

Re: All State Agencies — First Class Mail Pra-Sort Services
Dear Mrs. DiBella:

In response to your letter dated May 14, 2015 we are approving the price proposed by Center For Disability
Services 63 Karner Road, Albany, NY 12205 through the New York State Industries for the Disabled. This contract is let
for All State Agencies. The pricing is reasonable and approval is made in accordance with Section 162 of the New York
State Finance Law.

NYSID and All State Agencies are advised that this office has not reviewed the contract terms and conditions
of the existing agreement between the parties and has made no determination with regard to the necessity and
appropriateness of the provisions of this contract.

Approval Terms:

1. Mail Services for All State Agencies.

2. Proposed Price Per Thousand:

Type of Service Meter Rate Cost Per Thousand
3 Digit Sart <300,000 pieces per month 0.406 - Increase $32.53/M - Increase
3 Digit Sort >300,000 pieces per month 0.406 - Increase $28.67/M - Increase
5 Digit Sort <100,000 pieces per month 0.381 - Increase $42.56/M - Increase
5 Digit Sort >100,000 pieces per month 0.381 - Increase $36.30/M - Increase

Note: While the labor rates (pay) increased due to the NYS minimum wage, decreases in
fuel/transportation costs resulted in the total pricing remaining unchanged.

Estimated Direct Labor Hours — 36,4561/18.82 = 18.70 FTEs.
Estimated Direct Disabled Labor Hours — 29,749/1950 = 15.26 FTEs.
The Direct Disabled Labor Rate FTE is 81.00%.

1. New Term: 7/1/15 — 6/30/16

Future increases metering rates shall be based on adjustments published by the United States Postal Services
and shall take effective automatically.

Future extensions to this application which do not result in a price increase shall not require the approval of
0Gs.

This letter serves notice to All State Agencies that the New York State Office of General Services approves the

pricing for this contract.

Joseph Better
Supervisor
CC: Christine Irvine - OGS

SID-1910




’ MEY \n;{g:( | S f s r
EWYoRK | Office of

STATE OF

. oreestoim | General Services
I
ANDREW M. CUOMO ROANN M. DESTITO
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April 29, 2015

Mrs. Karen DiBella

Vice President

Contract Administration and Quality Management
New York State Industries for the Disabled

11 Columbia Circle Drive

Albany, New York 12203

Re: Gov't Agencies in Downstate Region (Metro-NYC Area) — Mail Services
Dear Ms. DiBella:

In response to your letter dated March 09, 2015 we are approving the pricing proposed by FEDCAP
Rehabilitation Services, Inc., 633 3¢ Avenue, 6" Floor, New York, NY 10017 through the New York State
Industries for the Disabled. This Contract is let by the Gov't Agencies in Downstate Region (Metro-NYC
Area) for all downstate agencies there within. The pricing is reasonable and approval is made in accordance
with Section 162 of the New York State Finance Law.

NYSID and the Gov't Agencies in Downstate Region (Metro-NYC Area) are advised that this office
has not reviewed the Contract terms and conditions of the existing agreement between the parties and has
made no determination with regard to the necessity and appropriateness of the provisions of this Contract.

Approval Terms:

1. Pre-Sort Mailing Services for Gov't Agencies in Downstate Region (Metro-NYC Area) for all
downstate agencies there within, as specified in application 1879.

2. Proposed Price: Total estimated contract price is: $ 106,426.85, see attached price list
Total Direct Labor Hours — 2080/1950 = 1.07 FTEs
Total Direct Disabled Labor Hours — 1560/1950 = 0.80 FTEs
The Direct Disabled Labor Rate FTE is 75%

3. New Term: 4/19/15 - 4/18/18, with CPI-W adjustments at anniversary using December CPI-W.
Proposed Prices have been adjusted based on the December CPI-W.1%.

OGS NOTE: The “Printing” Services referenced in this application cannot entail “Digital Printing Services™ as
defined in NYSID's original Application 1381 (which was denied by the Procurement Council on May 25, 2014, appealed
by NYSID and upheld by Commissioner Destito). In particular, the use of a Xerox iGen4 or similar digital printing device
is not permitted.

Sincerely,

Y

Joseph Better
Supervisor
Preferred Sources Team

Enclosure (two pages)

ce: Christine Irvine - OGS

SID-1879




Fedcap Office Services
Mall Services Price List
4/19/15- 4/18/1¢8

Gov't Agencles Metro NYC Area
In q 1-5m |8-20m  [21-50 [ 54-100 |>101m
Price per thousand

#10 Envelope $ 2087)|% 1830|% 1650[% 16.06(5 1352
6x9 Envelope § 22198 198.371%5 1810|8% 16.08(|% 1426
1°A*slze-envelope 52331182085 1940| S—t888 | § 1560 —
9x12 Booklet Envslope

(each per thousand) § 6785
Add insert (per thousand) $ 6.11
All other envelopss.

(each per thousand for 4-6 Inseris) $ 2.99
Inseriing Machine setup $ 9047
Minimum charge § 148.00
Addressing price per thousand

Ink-jet 1-5/m 6-20/m__ {21-50/m |51-100/m [>101/m
Upto6x9 $ 224715 2079|% 18938 1527 |§ 1341
Larger than 6x8 $ 2848195 26685 2465[3% 20.79[% 1811
Over 30z.  $1.00/m add.
Setup charge $ 212.86
Minimum charge $ 186.26
|Eressure Sengitive Labels

1 up § 59.87
2 up $ 65.86
34 up $§ 65.86
Crack and peel (per hour) $ 4400

Prin )| $ 30.06 perthousand

Purchase & print lables $  B5.79 perthousand
Affix labels $ 59.87 perthousand
Eolding Price per thousand

1-6m 6-20m 21-50 51-100 [>101m

Regular fold 5 1628|% 1485[5 1293 |% 1080]$% 886
Irregular fold $ 20365 19.0415 1628 [$ 14.85|$% 1090
Setup charge $§ 9047
[Minlmum charge $ 9047
Tabblng [1-5m |6-20m  [21-50 [ 51100 [>10im |
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1 tab - White $ 2228|% 2068|% 17823 17.10[§ 16.23

1 tab - Other than white 5 3549 |% 3282|$ 27728 2478 (8% 21.83

Speclal order minimum 35/M

For second Tab add add'l $1.75

For third tab add aad'l 1 tab charge

Add’l charge for clear or oversized tabs

rt r tra: 1-50/m over 50/m

{Up-te-6x8—— 516771 $—11:87

Blgger than 6x9 S 2085(% 1677

Flats § 23985|% 2095

Over 3.4 oz add add'| $2.80

{Sealing |8 599 perthousand ]

Bursiin [$ 629 perihousand ]
[Live Stamp [ 2155 per thousand |

Hand W -

[Match Malling_ |8 239.48 perthousand ]

Puchase an 88 ) )

912, 24 Ib. white booklet envelope) |5 67.11 perthousand - -
int il

One page § 3592 perthousand

Two page § 4257 perthousand

Set up letter or insert $ 59.87 per thousand

P $ 4.95 per thousand

$ 2662 setup

| Varies by job and location
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